
WI-FI MAINTENANCE AND TROUBLESHOOTING

CLEARING ROUTER SETTINGS

If you purchase a new Wi-Fi router or 
change the security settings on your 
existing router, the router settings in the 
thermostat need to be cleared so the new 
Wi-Fi router settings can be entered . 

To clear router settings:

1. Touch Menu to open the Menu screen .

2. Touch Wi-Fi Settings to open the 
Wi-Fi Settings screen .

3. Touch Wi-Fi Disconnect & Clear 
Settings to clear all Wi-Fi settings 
from the thermostat . This will not 
remove the thermostat from your User 
Account . 

  You will be prompted to confirm your 
choice .

4. Touch Yes to continue . Touch No to 
return to the Wi-Fi Settings screen 
without clearing the Wi-Fi settings . 

Refer to pages 4-6 for instructions on 
connecting the thermostat to your Wi-Fi 
network .
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WI-FI MAINTENANCE AND TROUBLESHOOTING

REMOVING THE THERMOSTAT FROM A USER ACCOUNT

This thermostat can only be registered to 
one User Account . If this thermostat has 
previously been registered to an account 
that is no longer active or no longer 
applicable to this home, it will need to be 
unregistered before it can be added to a 
new User Account . The thermostat must 
have internet access through your router 
in order to be unregistered . 

1. Touch Menu to open the Menu screen . 

2. Touch Wi-Fi Settings to open the 
Wi-Fi Setting screen . 

3. Touch Advanced to open the Wi-Fi 
Advanced screen . 

4. Touch Unregister to remove the 
thermostat from a User Account . Your 
Wi-Fi settings will not be changed . 

This will remove the thermostat from any 
account to which it is currently registered . 
Refer to page 4 for instructions on 
registering the thermostat to a new User 
Account .
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